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Sample profile 1 & Comparison of the profiles  of the entire BNSSG region population
(according to census data) /our rim weighted survey 2 sample and

% of BNSSG entire population/survey 2 participant rim weighted profile (680) (1036)
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Sample profile 2 & Comparison of the profiles of the entire BNSSG region population
(according to census data) /our rim weighted survey 2 sample and

% of BNSSG entire population/survey 2 participant rim weighted profile (680) (1036)
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Overview 0 Planned care, digital and urgent care

Planned
care

Digital

Urgent care

&

J):
11% of BNSSG residents report
that they have had an outpatient
or clinic appointment that they
considered to be a waste of their
time

A majority of BNSSG residents are
comfortable with their health and
social care records being shared
with other NHS professionals

MIU

Minor Injury Unit

Around three quarters of BNSSG residents
are aware that both NHS 111 and Minor
Injury Units are available for urgent and
emergency care

jungle green

13% of BNSSG residents report
that they have had surgery or
treatment that they later regretted
(or know someone who has)

N

A majority are also comfortable with
consultations with a health
professional over the telephone and
booking their appointment online/
receiving a confirmation (and test
results) by email

Around one half of BNSSG residents
are aware that GP®&s
are able to provide urgent and
emergency care

of
BNSSG residents would travel (up to 3
hours on average) to receive
specialist care with better results,
rather than stay close to home

Booking a follow up appointment via
an online booking system is the most
popular method among BNSSG
residents

AR

As the&erceived level of urgency

ri'nl'i‘ré'a Girfe folérénc%forapre -A&E

online or telephone assessment
decreases




Overview 0 Keeping well

Current
state of

mind o
slightly
higher
than we
saw in the
winter
months

Smoking

&

%NS

I ©

/9% of BNSSG residents report
that they are feeling healthy
and 76% feel mentally healthy

€

19% of BNSSG residents report
themselves as smokers, 10 per
day on average
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[ (% of BNSSG residents
currently feelin control of their
lives

Approximately a
have smoked in the past and
have now given up

©

of BNSSG residents
currently

727
(ges)

3% of panellists currently use ane -

cigarette/vape @ this would equate
to 30,000 users in the region

A majority of BNSSG residents are
against smoking cigarettes and e
cigarettes on NHS sites




Through the ages

A 16-2 4 &esb generally

healthier than average

A Their feeing of mental
health is at the average
level
- they are the most
likely age group to be
having counselling
and CBT 8%

A The 16-24 age group has
the highest level of
smoking 34%

A This age group are the
most comfortable with
digital service options,
followed by 25 -4 46 s

16% of BNSSG residents are 16-24yrs
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25-4 4 gesl the least
mentally healthy of all age
groups
- Interestingly they are the
most likely age group to be
doing physical exercise to
keep mental ill -health at
bay

This age group are very
concerned about mental
health pressures on children
83%

28% of this age group smoke

Middle age groups (30 -50)
are the most likely to be
vaping, 4%. A majority of
these vapers have given up
smoking and an additional
greater number have now
stopped smoking all together
via use of a Vape
(conventional and vaping)

The newly retired (65-74 yrs)
feel the healthiest, happiest
and most in control  of their
lives, of all age groups

This includes feeling the

most mentally healthy , they
are the most likely to be
taking a daily walk (often

with the dog)

Only 5% of this age group
smoke, they are anti-vaping
both generally and at NHS
sites

35% of BNSSG residents are 25-44yrs

10% of BNSSG residents are 65-74yrs

7 5 +fées happier and more in
control of their lives, than average,
in these lighter months/ longer
days

They also feel the most mentally
heal thy (al ontheywi t
are the most likely to be doing

puzzles and crosswords

Only 4% of this age group smoke,
they are very anti-vaping both
generally (56%) and at NHS sites
(74%)

They are the least likely to want to
travel to receive specialist
treatment with better outcomes

They are the least comfortable
with digital service  options and
the least happy about pre -A&E
assessments by phone or online

They have a high awareness of
GPOs, Phar maci sts
offering emergency care

10% of BNSSG residents are 75+yrs

and




Across the localities

28% of the sample

11% of the sample

N &W

Bristol

11% of the sample

28% of the sample

9% of the sample

Wood -
spring

13% of the sample

Worle/
WSM/

Sits in the
middle
overall, on
health,
happiness,
control

and

mental
health

More likely
than
average

to choose
to travel
for
specialist
treatment
with better
results

=

Chipping
Sodbury

Mangotsfield

Feel the
happiest,
healthiest
and most in
control,
including
mental
health,
along with
Woodspring

Least likely
to smoke 5%

More likely
than
average to
choose to
travel for
specialist
treatment
with better
results

&
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Manf

King:
Bristol

villages

A

Feel the least
happy, healthy and
in control, including
mental health,
along with S Bristol
and WWV

Equal most likely to
smoke 30%

Most concerned
about inability to
talk openly on
mental health and
feel that there is
insufficient
awareness and
information on this
subject

Most likely to have
regretted
surgery/treatment
27%

Less likely to choose

to travel for
specialist treatment
with better
outcomes

Man

Feel the least
happy,
healthy and in
control,
including
mental health,
along with ICE
and WWV

Equal most
likely to smoke
29%

Less likely to
choose to
travel for
specialist
treatment with
better
outcomes

Very pro pre -
A&E
assessments
online or by
telephone for
self

Feel the happiest, A
healthiest and most in
control, including
mental health, along
with N & W Bristol

More likely than
average to choose to A
travel for specialist
treatment with better
results

Very pro pre -A&E
assessments online or by
telephone for self

Least happy about
sharing records and A
digital services

Higher awareness of

Feel the least happy, healthy
and in control, including
mental health, along with S
Bristol and ICE

3rd most likely to smoke 21%

Most likely to mention
healthy eating as a way to
keep mental ill -health at bay

Feel the least
knowledgeable about what
steps to take if they or their
children had mental health
worries

Least happy about sharing
records, digital services and
pre A&E assessments

GP6s and Phar|mak i sHigserawareness of GPd

available for emergency
care

King
Bristol

King:
Bristol

Weston-super Mare

and Pharmacists available
for emergency care




Other sub groups

50% of BNSSG residents
are male, 50% female

17% of BNSSG residents
have a LTC

e
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®
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\ LONG-TERM
S CONDITIONSS

than females,
including feeling
mentally healthy

than females
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Those with a

than those without,
including feeling mentally
healthy

More likely than average to
have

Specifically less happy to
share their

than
others with

about

than others

31% of BNSSG residents
live alone and 10% are
not working (non -retired),
9% are lone parents

10% of BNSSG residents
are BAME

® o

Those and also

than average,
including mental health

Approximately of
each of these two sub
groups

feel
there is

are
than others
with

residents are
more likely to report
that itis

and wellbeing

More likely to have

to share
their
than
others
than
others with
that

than others
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Section 2 Structure
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